
 
 

 
Our local organization has served over 70,000 MEALS to both homebound & other seniors this year. But 
the need is growing dramatically, and our income is not keeping up with the increasing demand & food 
costs. We need your help to ensure that no Wise County seniors go 
hungry or without services. NTX Giving Day is on September 19. Please 
consider donating to help us meet our goal! 
 

 
 

Scan this logo with your phone 
to help us feed seniors in Wise 

County! 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2024
Newsletter 

This newsletter has been created and edited by Niousha Zellner for WCCA. Do you have suggestions, 
questions, or want to inquire about ads? Please email nzellner@wisemeals.org.  

September 
 

WISE COUNTY 

If for any reason you are not going to be home during our Meals on Wheels 
delivery time, you should let us know! 

Call the office at 940-627-5329. 

We know that sometimes you’ll be away from home during our delivery time. If you are going 
to be away for a day or two and would like us to give you frozen meals in advance, 

we can do that.  You will need to give us enough notice to prepare them, though… a few 
business days, at least! However, for us to deliver your Meals on Wheels, SOMEONE must be 
home to take it! If we attempt to deliver and no-one is there, we cannot and will not leave the 

food outside.  After the second failed attempt to deliver to your address, you will be removed 
from our delivery list until you call us! 

 



 
 
 

Client Satisfaction Survey/ Encuesta de satisfacción del cliente 

Please fill out this survey and return it to a Meals-on-Wheels delivery driver. / Complete esta 
encuesta y devuélvela a un repartidor de Meals-on-Wheels 

Name/Nombre:  ___________________________ 

1. We’ve been sending out bags of extra food whenever we can. What do you think about 
them? / Hemos estado enviando bolsas de comida extra siempre que podemos. ¿Qué 
piensas de ellos? 

O I like them, please keep sending them! / 
Oh, me gustan, ¡sigue enviándolos! 
 

O Don’t send me so much! Send me smaller 
bags or send them less frequently. / ¡No me 
envíes tanto! Envíame bolsas más pequeñas 
o envíalas con menos frecuencia. 
 

O Don’t send me any! I don’t use most of it, 
and I don’t have room to store it. / no me 
envíes cualquier! No uso la mayor parte y no 
tengo espacio para guardarlo. 
O I don’t really have an opinion… it’s fine 
either way! / Realmente no tengo una 
opinión… ¡está bien de cualquier manera!

2. Do the meals taste good? / ¿Las comidas saben bien? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé 

3. Is there enough food in each meal? / ¿Hay suficiente comida en cada comida? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé 

4. Is the temperature of the meal satisfactory? / ¿La temperatura de la comida es 
satisfactoria? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé  

5. Are the meals delivered on time? / ¿Las comidas se entregan a tiempo? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé 

6. Is the person who delivers the meals friendly? / ¿La persona que entrega las comidas es 
amigable? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé  

7. Overall, are you satisfied with the home delivered meal service? / En general, ¿está 
satisfecho con el servicio de comida a domicilio? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé 

8. Has anyone mentioned that you can make a donation toward the cost of the meals if you 
want? / ¿Alguien ha mencionado que puede hacer una donación para cubrir el costo de las 
comidas si lo desea? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé  

9. As a result of getting the meals, have you been able to keep your independence? / Como 
resultado de recibir las comidas, ¿ha podido mantener su independencia? 
O Yes / Si           O Sometimes/ A veces O No  O Don’t Know / no lo sé 

10. Of the meals we’ve served you, what has been your favorite? / De las comidas que te hemos 
servido, ¿cuál ha sido tu favorita? 



Comments

 

HOMEBOUND CLIENTS ONLY 

THIS IS YOUR LAST MONTH!! 

Look Out!  Christmas is Coming! 

Only a few months until Christmas!  

WCCA is pleased to partner with Angels Care Home Health and other 
organizations to get “Angel Tree” gifts to our clients! 

Please help us by providing us with certain information about 
you and returning it to us – give your delivery driver this form, 
filled out, by November 1, 2024! (After that date, we will be 
UNABLE to add you to the list!) 

Your name will not be shared outside of the WCCA office! 

 

Name: _____________________________ 

Shirt size ________   

Pants size ________ 

Housedress or Robe size _______ 

Shoe/Slippers size _________ 

Do you need a space heater? ___________________________ 

Coat size _______ 

Gloves size _______ 

Do you have a special need for an item? If so, what? 
________________________________ 



Answers to THIS month’s puzzles:  

 

 



 

 



Across

1. Play on words 
4. Emblem 
9. Ancient Indian 
14. Less than two 
15. “Remember the _” 
16. Midwestern state denizen 
17. Ocean 
18. Old show 
19. Entrances 
20. Body picture 
22. Carpe __ 
24. Consumer 
25. Despot 
27. Play in the water 
31. Asian Bird 
32. Speaks to God 
33. Sorbet 
34. Go to see 
36. Enlarge 
38. Blend Forge 
40. Examined 

42. Pup 
43. Old woman 
44. Relief 
45. Washed-out 
47. File 
51. Chunk 
53. Area with many people living and working 
close together 
54. Within 
55. Far away 
57. Tan colors 
59. Chance 
62. Pine Tree State 
65. Creative work 
66. Bleacher 
67. Performer 
68. Fear 
69. Want 
70. Bird homes 
71. Rainy mo.

Down

1. Brand of hot cereal beverage 
2. Disconcerted 
3. Straighten out 
4. Tropical edible root 
5. Margarine 
6. Sticky black substance 
7. Flightless bird 
8. Second day of the week 
9. Helper 
10. Soars 
11. Pair 
12. Hearing part 
13. Central nervous system 
21. Journey 
23. Internal Revenue Service 
25. Kid’s cereal brand 
26. Stood opposite 
28. Expansive 
29. Chilled 
30. Males 
32. Pressure unit 
35. Elf 

36. Aced 
37. European peninsula Spain’s peninsula 
38. Mr. Donahue 
39. Remake 
40. Quarry 
41. Pole 
42. Tail movement 
43. Central daylight time 
45. Farm credit administration (abbr.) 
46. Flyer 
48. National capital 
49. Incite (2 wds) 
50. Sign 
52. Bread maker 
56. Plant life 
57. Tangle 
58. Possessive pronoun 
59. Cook with oil 
60. Tell a tall tale 
61. America 
63.  Whiz 
64. __ A Small World...



Crossword Puzzle                 Labor Day 
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Do you sell to seniors? We have over 200 seniors to whom 
we distribute this newsletter. Want your ad in the 

newsletter? Your coupon, ad, or business card could be 
displayed here! Contact nzellner@wisemeals.org for 

inquiries or questions. 
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